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Scope

     Wessington Cryogenics strive to provide a safe and healthy workplace for all their employees.  This COVID-19 Containment 
Policy outline’s our overall response to an outbreak of COVID-19, our emergency preparedness and business continuity plan. 
It outlines specific steps Wessington Cryogenics have taken to safeguard employees’ health and well-being during an outbreak 
while ensuring Wessington’s ability to maintain essential operations and continue providing essential services to our customers. 
In addition, it provides guidance on how we respond to specific operational and human resource issues in the event of an
outbreak. 

Personnel Management

Wessington Cryogenics expect all personnel to be available for work unless the employee has been specifically advised to 
self-isolate, if they have underlying health conditions or care for vulnerable individuals or children. In such cases home working 
may be considered or other measures such as temporary leave or holiday leave may be given, however this will be reviewed and 
authorised on a case by case basis. In the event of long-term absence or absence of large numbers of the work force the 
employment of temporary workers may be utilised.

Infection Control Measures 

Wessington Cryogenics has taken several steps to minimise the exposure and spread of COVID-19 in the workplace. 
These measures include implementing a one-way flow system for operatives and visitors on the shop floor, this is highlighted using 
yellow arrows on the walkways and signage giving instruction as to which direction to walk. Shop floor operatives must  segregate 
wherever they can and in the event of not being able to follow social distancing measures must wear a facial visor or minimise time 
spent in proximity of one another. The site reception and delivery gates are locked to the public. Access and egress for personnel 
working in the factory have been controlled by staggered shift patterns as well as break times to minimise the number of personnel in 
the changing and canteen areas. When entering the premises all personnel and visitors are now subject to temperature monitoring, this 
is to be self-checked against the wall mounted thermometers placed at entry points and a handheld temperature gun at stores.
Individuals with a high temperature will be alerted via an alarm and a red warning light. They must remain at the entry point and alert 
their supervisor via phone or with help from a colleague in the event of a high reading so a further check can be carried out.  Employees 
will be refused entry if the reading remains high and must isolate until they have had a COVID-19 check and it has been returned as 
negative. 

Hazard floor markings have been implemented to help maintain safe distance in both the office and shop floor areas, 
additional P.P.E as well as partition screens have also been  provided for additional protection.  In both the factory and offices, a variety 
of posters and signage instruct the workforce on how to correctly clean hands and how to apply hand sanitiser as well as any other 
Government advice in relation to COVID-19 which is displayed on the designated COVID-19 information board. The cleaning of offices, 
selected areas of the shop floor and toilet facilities will be increased to include more vigorous cleaning regimes andinclude door 
handles, window handles, banisters and any other identified communal risks.  Where possible, working at home will also be 
implemented and it is likely to be on a rotational basis to ensure business continuity whilst still mitigating the risk of too many 
individuals occupying shared spaces.  Full remote access will be set up for a maximum of 20 people for business continuity and to 
enable the company to cater for as many home workers as possible as aside from planned rotas, there may be others who need to 
isolate from time to time and this will help to keep the risk of exposure to the virus to a minimum. The office space behind reception 
and security has been reopened as a working office to increase distances between any office workers and additional toilet and washing 
facilities have been created for shop floor personnel. To increase ventilation within the offices, it is advised that windows are opened 
where possible and employees should refrain from using desk/floor fans. Stores has been locked to control the number of individuals 
who can enter, and service is provided via a hatch, storeman have also been provided face shields. Cleaning stations have been created 
on the shop floor to allow tools to be cleaned and working areas.  Where social distancing measures within the working space cannot be 
maintained (1 metre) then either partition screens are installed or appropriate visors given to individuals, suitable for either routine or 
hot work. It is still mandated that for all other areas, individuals should observe wherever possible 2 metre distancing. Specific cleaning 
procedures have been written to ensure strict cleaning protocols are maintained wherever needed and documented.  As appropriate 
Wessington Cryogenics recommends measures that employees can take to protect themselves outside of the workplace such as 
avoiding gatherings and crowds. Wessington Cryogenics encourages all workers to discuss their specific needs with 
Wessington Cryogenics HR personnel, a Doctor or other appropriate health professional.
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Office Assistance

To keep headcount and traffic within the office areas to a minimum, any production employee requiring assistance from office 
personnel should request their required support by telephone in the first instance.  If resolution cannot be made by telephone, a 
request should be made for the necessary assistance to take place away from the offices, in either the training room, meeting
room or where practicable, the shop floor.  Any office employee visiting the shop floor must always adhere to the Company’s 
policy in wearing the correct PPE.  Additional PPE such as visors may also be worn as additional protection and 2 metre 
distancing should be observed where possible.

Symptomatic or Exposed Employees

In line with Government and NHS guidelines regarding the virus, Wessington Cryogenics  expect employees who are displaying 
symptoms of a new or persistent cough, have a high temperature or who have a lack of smell and taste to self-isolate at home and 
not to come to work or attend public spaces.  If you have been advised to self-isolate by the track and trace app or have been 
officially contacted and advised you have been at risk of exposure or a member of your household such as a child or partner has 
been told to self-isolate or is symptomatic . 

All family members in the home should self-isolate even if one or more family members display no symptoms. Medical attention 
should be sought as necessary should symptoms become worse during the seven-day isolation or persist longer than seven days. 
In this case the isolation period will be 14 days. Advice on testing can be sought online or by calling 111. Once we are aware of an 
individual’s circumstances, we can support them and plan around any absences.

Employees are expected to make every effort to keep themselves updated, further information with regards to self-isolation and 
actions to take can be found at www.gov.uk. Wessington Cryogenics expects such workers to notify us of exposure or illness 
by calling their manager or their team leader. Wessington isolate and quarantine any employees who come to work and develop 
symptoms during working hours. 
Wessington Cryogenics  have an onsite designated area which for the purpose of isolation will be the medical room in the lower 
office.Isolation areas will be subject to additional cleaning and sterilisation. Biological waste will be contained in the correct bins 
(yellow biohazard). Uniforms removed will be placed in a separate bag and placed in the laundry as normal. Handheld tools should 
be cleaned and a clean of the immediate working area should be performed daily.  

Close Contact 

A ‘contact’ is a person who has been close to someone who has tested positive for COVID-19 anytime from 2 days before the person was 
symptomatic up to 10 days from onset of symptoms (this is when they are infectious to others). For example, a contact can be:

 • people who spend significant time in the same household as a person who has tested positive for COVID-19

 • sexual partners

 • a person who has had face-to-face contact (within one metre), with someone who has tested positive for COVID-19, 
                                        including:
                                        • being coughed on
                                        • having a face-to-face conversation within one metre
                                        • having skin-to-skin physical contact, or contact within one metre for one minute or longer without face-to-face contact

 • a person who has been within 2 metres of someone who has tested positive for COVID-19 for more than 15 minutes

 • a person who has travelled in a small vehicle with someone who has tested positive for COVID-19 or in a large vehicle or     
                                        plane near someone who has tested positive for COVID-19
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Where an interaction between 2 people has taken place through a Perspex (or equivalent) screen, this would not be considered 
sufficient contact, providing there has been no other contact such as any of those indicated above. Contacts of a person who has 
tested positive for COVID-19 need to self-isolate at home because they are at risk of developing symptoms themselves in the next 
14 days and could spread the virus to others before the symptoms begin.

Social Distance

If you are further away from someone there is less risk of catching the virus from droplets or aerosol transmission. However, 
distance is not the only thing that matters.

 • Duration - the longer you are close to an infectious person, the higher the risk.

 • Fresh air - the risk is lower if you are outdoors, or in a well-ventilated area.

 • Direction - the risk is lower if you are not face-on with the infectious person.

The risk of transmission is small at 2 metres and where possible you should maintain 2 metres distance.

If it is not possible to keep 2 metres distance, reduce the risk to yourself and others at 1 metre by taking suitable  precautions:

 • Limit the number of people or households that you come into contact with, e.g. avoid peak travel

 • Sit / stand side by side or behind other people, rather than facing them

 • Meet people outdoors, rather than indoors

 • Keep interactions brief

 • Wear a face covering or visor on public transport, in shops or crowded indoor environments

 • Increase ventilation

 • Avoid loud talking or singing with others

 To minimise the risk of transmission via surface contact, you should:

 • Regularly wash your hands using soap and water or use hand sanitiser

 • Avoid touching surfaces and do not touch your face

 • Dispose of waste safely, including items such as paper face masks or gloves In all cases, you must not go to work      
                                     or attend other public spaces if you are symptomatic, or a member of your household is symptomatic.

                   In all cases, you must not go to work or attend other public spaces if you are symptomatic, or a member of your  
                                    household is symptomatic.

               C O V I D - 1 9  C O N T A I M E N T  P O L I C Y  p a g e  4  o f  9

 2 Gadwall Road, Rainton Bridge South,  Houghton le Spring,  Tyne and Wear.    DH4 5NL       ENGLAND    

 Tel. +44 (0)191 512 0677      email: info@wesingtoncryogenics.com     www.wessingtoncryogenics.com

4
V2.  DEC  2020  QD-HSE-PLY-03 Rev 6

   C O V I D - 1 9  C O N A T A I N M E N T   P O L I C Y



                                      C O V I D - 1 9  C O N T A I M E N T  P O L I C Y  p a g e  5  o f  9

Support Bubbles 

A support bubble is a close support network between a household with only one adult in the home (known as a single-adult 
household) and one other household of any size. This is called making a ‘support bubble’. Once you’re in a support bubble, you can 
think of yourself as being in a single household with people from the other household. It means you can have close contact with 
that household as if they were members of your own household. Once you make a support bubble, you should not change who 
is in your bubble. Continue to follow social distancing guidance with people outside of your household or support bubble. This is 
critical to keeping you, your family and friends as safe as possible.  You can form a support bubble with another household of any 
size that is not part of a support bubble with anyone else if you: 

 • live by yourself – even if carers visit you to provide support

 • are a single parent living with children who are under 18 

 • If you live with other adults, including if your carer or carers live with you

 • You can form a support bubble with one single-adult household who are not part of a support bubble with 
                                     anyone else. 

 • If you share custody of your child with someone you do not live with.

 •  If you’re a single-adult household, you can form a support bubble with another household other than the one  
                                      that includes your child’s other parent.

 •  If you’re not a single adult household, you can form a support bubble with a single-adult household other than  
                                      the one that  includes your child’s other parent. 

Try to limit travelling far to make a support bubble. The Government recommends that you form a support bubble with a 
household that lives locally wherever possible. This will help to prevent the virus spreading from an area where there might be a 
higher rate of infection. Do not change your support bubble, if you form or continue in a support bubble, you cannot then change 
your support bubble.  If anyone in your support bubble develops symptoms or tests positive for coronavirus, follow the stay at 
home guidance. If you share custody of your child, and you and your child’s other parent are in separate bubbles, members of both
bubbles should stay at home if someone develops symptoms. This is critical to controlling the virus, as it will help to stop it 
spreading across multiple households. If NHS Track and Trace contacts you or someone in your support bubble, you should follow 
their guidance.

Use of Company Vehicles 

Employees who require use of company vehicles must adhere to a strict cleaning regime both before and after using the company 
vehicle.  Cleaning products will always be kept in the vehicle and employees using the vehicle will be responsible for the 
replenishment of cleaning equipment. Vehicles where possible will be fitted with a plastic screen to act as a barrier between 
drivers and passengers. If this is not possible to achieve then passengers must remain to the rear of the vehicle were possible. 
Facial PPE can also be used as a last resort were none of the following can be achieved.   If you become ill during working hours 
Wessington Cryogenics perform a dynamic risk assessment and give instruction for you to follow which may mean you have to 
leave the site you are attending and return to Wessington Cryogenics. Alternatively, special measures may be agreed between 
Wessington Cryogenics and the external company you are attending to continue with the task. Special measures may include; 
remaining in your cab and not interacting with anyone, goods and paperwork not being touched by you and being emailed over 
later. If you become ill during working hours you must NOT come back into either Wessington Cryogenics office or the shop floor. 
You may return the company vehicle to the car park and contact your manager by phone or email before leaving to return home. 
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 Car sharing 

All individuals who share vehicles to travel to and from work will be required to disclose the names of those who share vehicles as 
part of a company register, kept solely for the purpose of risk management so that we can be alerted to the risk of cross infection 
if any individuals report that they have either tested positive or are otherwise needing to isolate.  It is important that this is kept 
up to date and we ask for your support in monitoring this.  We would respectfully remind individuals of the guidance that masks 
should be worn in such cases and ask all employees who are not recorded on this register as car sharers not to do so informally, 
for example at break times, whilst on Wessington Cryogenics premises.
 

Disclosure 

Wessington Cryogenics may seek medical information if authorised by individual employees to assist with the control of 
suspected cases of COVID-19.  Any employee that feels they may fall into a high risk category as indicated by Government 
guidelines must disclose this fact to their supervisor as soon as practicable so appropriate protective action may be taken. 
This may require employees disclosing to us any underlying medical conditions or changes such as pregnancy, which put the 
employee at a greater risk than others. Wessington Cryogenic are then able to consider any special requirements of an individual. 

Training

Training will be given to all Wessington Cryogenics personnel in the form of toolbox talks supported with poster campaigns. 
Emphasis will be placed upon Government guidelines, Wessington Cryogenics  COVID-19 Containment Policy, Whistle Blowing 
Policy, hand washing,sanitising and general hygiene. More specialised training will be given to key personnel and cleaning
personnel specific to this policy and in line with government and medical advice. 

Personal Protective Equipment 

Wessington Cryogenics maintains on site supplies of recommended personal protection equipment, such as face visors, eye 
protection, rubber gloves, anti-bacterial hand gels and wipes which Wessington Cryogenics can require workers to use.  
Where social distancing of Individuals for a minimum of 2 metres cannot be practically achieved, individual visors or bespoke 
screens will be brought in to be used in your specific work area. Dynamic risk assessments of these tasks have been carried out to 
determine what is required to make the task safe in terms of COVID-19 protection.
 (to the best of our knowledge as advised by current Government guidelines).
 

Canteen 

Wessington Cryogenics have ceased to operate the independently run cafeteria area in our building and instead employees 
should make their own arrangements for food and refreshments. Current guidelines advise keeping a space of at least 2 metres 
between people where practicable, therefore some seating has been removed and spacing marked out clearly.  The number of 
occupants at anyone sitting is strictly limited and an additional temporary canteen space has been made available upstairs within 
the conference room for any overflow.  As shift patterns and break times have been staggered, any risk of overloading these 
spaces has been mitigated. Wessington will leave this to personal choice as to whether a person wishes to make use of the 
canteens or to choose an alternative place to eat during this control period, including outside areas.  Cleaning liquids and 
disposable cleaning rolls are available in any rest areas and all surfaces must be cleaned before and after use to maintain hygiene 
standards and deter cross contamination. Individuals should make their own refreshments and take care of their own utensils to 
avoid sharing wherever possible, wiping down any shared items such as kettles immediately after use.  Larger utilities 
(surface and handles) will be cleaned down daily by cleaning personnel. 
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Homeworking  

Home working will be offered in some cases and managed on a rotational basis at the discretion of the management in such a way 
that itminimises risk but ensures business continuity. 

Facilities Maintenance 

Wessington Cryogenics maintenance technician regularly inspects the workplace for signs of heating, air conditioning or other 
equipment in need of repair. The HSE Officer will work closely with cleaning teams and waste removal contractors to maintain 
standards of hygiene and wherever possible improve cleaning methods to safeguard against the spread of infection in the 
workplace

Employee Leave and Pay

Wessington Cryogenics may grant individual personnel special leave paid or unpaid on a case by case basis, in accordance with 
Government guidelines and associated risk assessment actions. If leave/homeworking is specifically directed by Wessington 
Cryogenics as part of the COVID-19 control measures, then normal salary will be paid. If individuals are instructed to self-isolate 
with or without symptoms, then full or statuary sick pay will be paid. Should an individual decide to self-isolate without good 
reason or instruction statuary sick pay will not be paid and this will be treated as absent without leave. Full sick pay can only be 
given when an employee has had a minimum of two years’ service. 
The rate of pay will be given as two weeks full pay and two weeks half pay. Anyone who has already used their sick pay
entitlement or has less than two years’ service will receive statuary sick pay. Holiday entitlement may also be used if required to 
self-isolate. Government furlough schemes are changing daily, Wessington Cryogenics follow current guidelines regarding 
individuals who are entitled. 

EVIDENCE OF BEING SYMPTOMATIC OR EVIDENCE OF A NEGETIVE TEST RESULT CAN BE REQUESTED, ALTHOUGH WE 
APPRECIATE THE DIFFICULTY, AT LEAST TO ESTABLISH THE FACTS ON A CASE BY CASE BASIS.  
Should a Wessington Cryogenics employee choose to travel internationally at this time and are fully aware that travel restrictions 
and flight bans may be implemented as part of a global lock down and find they are unable to return home on time, pay will NOT 
be granted. Time taken off in this manner will be classified as absent without leave.
Wessington Cryogenics will monitor emergency conditions daily to determine how long authorised leave must continue and 
following Government and Public Health England’s advice as to when employees may return to work. Wessington Cryogenics 
employees who require leave for childcare, care for sick relatives or medical appointments, must notify Wessington Cryogenics 
HR department and appropriate Manager as soon as possible. Leave may be taken in the form of accrued annual leave and sick 
leave in lieu of unpaid family or medical leave.  Unpaid leave must be taken once all accrued leave is used. Employees should refer 
to the Wessington Cryogenics employee handbook for leave arrangements.  Flexible working hours are also available on a case by 
case basis.

Emergency Contact Information

Employees are required to notify their immediate supervisor and Human Resources of any change in emergency contact 
information within one weeks of the change. When providing such information, employees, especially those who have children or 
care for elderly relatives, should identify individuals on whom they can depend if the employees themselves become sick at work 
and must be isolated and quarantined in Wessington Cryogenics on-site designated area. Human Resources verifies employees' 
emergency contact information once a year.  HR conducts this verification process electronically.  Supervisors are required to 
maintain an up-to-date emergency contact list for their unit or department.

Covid-19 pandemic special measures, site tours will be restricted to the viewing gallery outside the conference room unless
authorised by the Directors.   
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Visitors

Visitors to Wessington Cryogenics  must sign a disclaimer to advise that to their knowledge they have not been in contact with 
any  symptomatic individuals.  They may also be requested to notify Wessington Cryogenics should they have symptoms
post-visit in line with Government guidelines and incubation timelines.  While on site, should the visitor be classed as high risk 
then precautions should be taken to minimise contact with numerous employees, this includes polite gestures such as
handshakes to be temporarily ceased.  Wessington Cryogenics apologise for the withdrawal of etiquette and mean no ill manner.  
Should Wessington Cryogenics be notified of symptomatic visitor’s home quarantine may be considered for the visitors host. 
Thorough cleaning of any conference rooms will be performed.  Where possible video conferencing can be used as an alternative 
to face to face interaction.  Delivery drivers are also subject to screening and mitigation measures may be put in place should the 
driver disclose any risk to Wessington staff. Wessington have made additional modification to the stores department to enable 
greater control of visitors to site. The rear entry gates have been locked to prevent vehicles entering site. Drivers must complete a 
health disclaimer and those entering the building must have a temperature check. Cameras have also been installed on the gates 
and a bell system to ensure the drivers are dealt with as quickly as possible. Anyone found wondering around the site without a 
Wessington Cryogenic host or not displaying a visitors’ badge must be challenged and instructed to return to the main reception. 
During the Covid-19 pandemic special measures, site tours will be restricted to the viewing gallery outside the conference room 
unless authorised by the Directors.   

Visiting External Sites 

Wessington Cryogenics makes all reasonable efforts to eliminate the need for travel by taking advantage of technology that
 allows us to communicate or otherwise operate electronically.  Generally, in this COVID-19 management period only essential 
travel is recommended. Sales and purchase visits must also have pre director approval. Wessington Cryogenics employees that 
are required to attend another site must at all time abide by the rules imposed by that company while on site. 
The Wessington Cryogenics employee must also complete a general health questionnaire prior to the site visit and on the same 
day. Should a Wessington Cryogenics employee become unhappy at any point when attending another site and feels the com-
pany is not making safety a priority, the employee must stop and contact their manager as soon as possible.  Employees working 
externally may be asked to engage in a temperature check prior to the site visit.  Wessington is strictly limiting any external visits 
for the foreseeable future.  

Special Needs and Accommodations

Wessington Cryogenics is required by law to notify first responders about employees with medical conditions that could be 
compromised due to an outbreak of COVID-19.  Wessington Cryogenics urges such employees to confidentially self-identify to 
Human Resources so that we are aware of and can prepare for you to receive any special medical expertise you might require if 
you become severely ill on the job.  Human Resources maintains the confidentiality of any information provided, making it 
available solely on a need-to-know basis and only when needed by emergency-responders.  As requested in the disclosure section 
of this Policy, the disclosure of health information allows Wessington Cryogenics to better support you and create plans of 
actions. 

Communications from Outside Authorities 

In the event of a conflict between directives issued by Wessington Cryogenics and directives issued by the Government or Public 
Health authorities, Wessington Cryogenics directs all employees to obey all orders issued under Government and Public Health 
law.

Communications with Employees and Customers

Wessington Cryogenics communicates with employees via face to face briefings, daily production meetings, works council 
meetings, Company website and notice boards.  Customers and suppliers can use the company web site or Designated Company 
Representative (see below) to answer any questions or concerns they may have and to see what steps Wessington Cryogenics 
have taken to isolate any COVID-19 outbreaks. 
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Designated Company Representative

All Wessington Cryogenics Managers and Team Leaders have a responsibility as safety representatives in looking after the 
welfare of those who are under their charge and for policing compliance to all of these arrangements.  Wessington Cryogenics 
also has a designated HSE Advisor and the Commercial Director (responsible for HR/HSE) who are available to staff to ask for 
information on this topic at any time; however, you should be aware that YOU ARE ALL responsible for your own actions and for 
whistleblowing if OTHERS fail to be responsible for theirs.  

WE ARE ALL IN THIS TOGETHER AND THERE IS NO ROOM FOR COMPLACENCY.

Breaches to the COVID-19 Policy and Disciplinr measures

All employees are mandated to follow Wessington employment rules and procedures and any breaches will be dealt with 
according to the company’s discipline procedures. In the case of any procedural or rule breaches concerning the management 
of COVID-19 in the workplace, employees should be aware that in certain specific cases where the breaches have directly led, 
through negligence, to placing others at high risk of infection such as:

 • Non-disclosure of positive test results

 • Coming to work with suspected symptoms of COVID-19 

 • Non-disclosure of contact with COVID-19 positive individuals
 
or in serious acts of insubordination (failure to follow rules or procedures relating to COVID-19 measures in spite of previous
informal reminders or formal warnings) then this has been escalated as a high risk and priority category and so will 
automatically be dealt with as potentially gross misconduct, for which the most serious penalties can apply, including dismissal 
from the Company.  These measures will be strictly policed, and we ask for help from all employees in ensuring that we all do what 
we can always to keep ourselves and others safe. Some examples of acts deemed as a more general breach of COVID-19 would 
include:

 • Refusing to follow policy 

 • Ignoring contraflow systems

 • Ignoring social distancing rules 

 • Lack of hygiene linked to COVID-19 such as hand washing 

The COVID-19 Policy outlines a safe system of working to reduce the likelihood of contracting COVID-19 in the working environment. 
The systems will be periodically audited to ensure compliance.  Individuals found to be breaking any of the safe systems of work will be dealt 
with on a case by case basis depending on the nature of the breach.   

 Wessington Cryogenics Website

Wessington Cryogenics maintains a Website that has company updates regarding the current information about COVID-19 outbreak in
general. You will find on this easy to use information page a series of useful information and links regarding COVID-19. 

Media Channels 

In an emergency, Wessington Cryogenics consults with outside authorities to coordinate dissemination of instructions or other 
important information as quickly as possible to all employees.  

All interactions with the media will be dealt with by company directors supported by key company representatives.
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